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This practice guidance is based on the collective practice & knowledge shared by all those individuals and
organisations who took part in the research about their experiences of working in the online sector. In the
spirit of not reinventing the wheel we refer to and flag up some existing information and guidance resources.
Working within the confines of word limits this guidance is unable to do full justice to all the information and
practice shared, but it does highlight some key learning points from BtG which practitioners may choose to
consider in their work.

Regulations for charities, social enterprises, statutory sector bodies as well as wider policy and law related to
sex work and online regulation, technology and the online terrain are constantly changing. Hence whilst the
authors have tried to ensure the accuracy of the text, we accept no legal liability for any errors or omissions
and would expect all developing practice to work within their own organisational polices and take steps to
ensure their work is informed by current legislation and statutory guidance related to their work. We advise
practitioners and organisations to use this document as it is intended, a resource which shares some learning
from research and practice at a point in time.

Beyond the Gaze (2018). Practice Guidance for Working With Online Sex Workers.
Department of Criminology, University of Leicester.

Abbreviations:

BtG Beyond the Gaze

ICT Information and communications technology

ICRSE International Committee for the Rights of Sex Workers in Europe
LGBTQ Lesbian, gay, bisexual, transgender, queer or questioning
OLSWs Online sex workers

OoLSw Online sex work

NSWP Global Network of Sex Work Projects

NUM National Ugly Mugs

PAR Participatory Action Research

TSWs Transgender sex workers

UKNSWP UK Network of Sex Work Projects

WHO World Health Organisation

N.B. Gender neutral language has been used
throughout this document where appropriate.
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1. Introduction:setting the
context

11 Beyond the Gaze

This guidance is one of the outcomes from the Beyond the Gaze (BtG) project. It has been produced with the support
of National Ugly Mugs (NUM), who have been a partner in the research. BtG is a participatory action research project
which has explored the safety, working practices and regulation of online sex work in the UK. It has examined how
online and digital technology has shaped the sex industry. The project is the largest study to date of the UK online
sex industry and has been funded by the Economic and Social Research Council and carried out by researchers from
Leicester and Strathclyde Universities.

One aspect of the BtG study has been a consideration of the support Nz See BtG's book 'Intternet Sex Work' based on
needs of online sex workers (OLSWSs) and learning how health, safety the findings of the project here:
and support services working with sex workers have responded to = www.pdgrave.com/ab/book/9783319656298

the needs of thissector. | L
Additionally. summary findings from BtG can be found

This guidance is primarily for; those employed or volunteering in a series of briefings. Download these here:

within organisations who provide information, advocacy, health www.beyond-the-gaze .com/briefings

or other support services to sex workers. From the start of the L

project in September 2015 BtG formed the Practitioners Forum. One of the briefings produced presents summary -
This was supported by NUM and has enabled; networking and ﬂnd|ng§ ohd .Ieormng to .|nfolrm practitioners involved in
sharing of practice regarding working with online sex workers, commissioning and de"Ve””gAheO“h and Otheir support
discussions on wider related practice and policy matters and an services who have contact with sex workers. Including
opportunity for organisations to be updated and consulted about specialist sex work projects

the Beyond the Gaze (BtG) Research Project and NUM activity. www beyond-the-gaze com/wp-content/uploads/2018/01/

BtGbriefingpractionerscommissioners.pdf

This guidance is informed by:

Practice shared within the BtG Practitioners Group and other meetings with services who
offer health or support services for sex workers.

Findings from the BtG sex worker survey & in-depth interviews with online sex workers.

Two surveys of projects working with sex workers carried out in 2016 and 2018.

National Ugly Mugs (NUM),1 as part of its wider training and advocacy work, promotes accessible, quality services
for sex workers based on evidence and best practice. NUM and its predecessor UKNSWP have previously produced
good practice guidance on a range of aspects of delivering information and support for sex workers. This guidance is
timely because the largest sector of the UK sex industry is now online and organisations working with sex workers are
increasingly working with people in this sector, or considering doing so.

12 Aims of the guidance

The guidance aims:
To share key learning from BtG about the support needs of online sex workers (OLSWSs).

To offer guidance about providing information and support services for OLSWs, including
netreach methods.

To provide information about other existing relevant guidance and resources.

TNUM is a third sector charity which promotes the rights of sex workers and aims to end violence against sex workers. It provides
a national crime reporting scheme for sex workers. Sex workers, sex work projects and other organisations can join, make reports
and receive warning alerts. For further information about NUM including how to join, go to: www.uglymugs.org 1.



13 From Outreach to Netreach

Network of Sex Work Projects/ARHTAG (1997)

Over twenty years of research and practice evidence )
described outreach as when

shows the importance and effectiveness of outreach
undertaken by health and other organisations to better
reach socially excluded, marginalised and stigmatised
groups, including sex workers (INDOORS 2014a).

‘services are taken to sex workers. This is often done
by approaching sex workers in their workplace
(street, saunas, clubs, bars, parks and beaches). Many
projects also contact sex workers in their homes and

Outreach has been important for promoting services informal meeting places’ (pg. 30).

to sex workers and providing information and support
(Home Office 2011). It has been identified as an effective
approach for working with sex workers if practised
sensitively and ethically (UKNSWP 2008a, INDOORS
2014b). It is intended to reduce barriers to service access,
which include: service locations that sex workers may find
difficult to access, prejudice, stigma, fear of judgemental
attitudes and criminalisation.Traditionally outreach for sex
workers has referred to attending physical locations such
as bars, streets, lorry parks, working flats.

INDOORS2(2014C) described outreach services as:

‘all activities that aim to reach out to and engage
with a certain target group, often with the intention
of offering information services and/or support.
Within the scope of the INDOORS project, this refers
mainly to outreach work done with and for indoor sex
workers, mainly in the context of visits to indoors sex
work venues’ (pg. 55).

Netreach is simply a term to describe the internet or online version of outreach. BtG
adopted a definition of netreach which captures a range of practices and approaches:

o /< Netreach is outreach and service provision using the intemet. social media. other
O \ online platforms and digital technologies to communicate with sex workers.
S~
promote services and provide information or support.

Netreach has been developed as a response to the changing nature of the sex industry with the
development and prominence of internet based sex work (IBSW), and the need to update outreach to
include virtual spaces (INDOORS 2014b). Other terms are used to describe similar approaches, INDOORS
(2014c) use the term ‘online outreach’ to describe outreach work done digitally:

‘..conducted in internet-based settings such as chat rooms, forums, instant messaging or other
online interfaces which facilitate conversation. Online outreach is done in orderto establish dialogue
with a certain target group, and typically consists of promoting services and or support.” (pg. 55)

The Global Network of Sex Work Projects (NSWP 2016) highlighted how internationally information and
communications technology (ICT) has impacted on the sex industry;

‘sex worker organisations acknowledge that the internet has brought about changes in the sex industry
and a large part of the industry is now invisible... Little is known about the characteristics and the needs of
sex workers who mainly use ICT to conduct their work. Many organisations including those which provide
HIV/AIDS information and services, are grappling with how to reach hard to reach groups’ (pg. 2)

ICT includes any communication devices or applications
such as mobile phones, computer hardware and software
and includes communications technology such as the
internet.

BtG found that many organisations working with sex
workers in the UK were facing challenges adapting to
these changes. Many were more familiar with working
with people in other sectors such as street or indoor
establishment-based parlour sex work. Yet increasingly,

they were aware their services were less likely to be
reaching those working in the online sector and that
they, as services, were less aware of the needs of people
working in that sector. There were exceptions for
example, projects with a history of working with male sex
workers in the UK had been using netreach approaches
for some years. Others, however, were less experienced
at reaching out to the online sector and using ICT tools
to do so. INDOORS (2014b) also found this was so.

2INDOORS was an initiative coordinated by Autres Regards which had partner organisations from nine EU member states.
It aimed to produce empowerment and skills building tools for national and migrant female sex workers working in hidden
places. For further information and to access resources go to: www.indoors-project.eu




In an e-health policy paper published by Correlation,3 Kauppinen (2011) identified several reasons why using online
services for marginalised groups, including sex workers, can be effective. These were that they:

Can reach groups, who are not visible in regular outreach settings including sex workers who work via the
internet.

Address issues which are often avoided in face-to-face contacts and can be a good tool for addressing
sensitive issues.

Are cost effective.
Can be provided across borders by services forming networks.

The internet is an accessible platform and tool for service provision

In health provision for the wider population, including sexual health, digital health initiatives are increasingly used to
enable people to book appointments, access health information and advice and access testing and treatment e.g.
ordering self-test kits online for sexually transmitted infections. Health services have digital health strategies and digital
engagement workers. Withinthe NHS, the NHS digital program aims to transform health and care through technology.

% - L
NSWP (2016) identified a range of ways information and communications www digitalnhs uk/ about-nhs-digital
our-work/transforming-heafth-and-
\/

technologies are being used to reach sex workers and have noted varying

levels of success. INDOORS (2014b) noted how the shift to indoors and care-through-technology
online sex work now makes the internet an important medium for service provision and community-based activities for
and with sex workers. They also noted that ICT has several advantages such as, reaching new groups of sex workers
or refreshing existing programs, and yet whilst it can remove barriers for some, it can create barriers for others. They
caution that online communication and services should be a compliment to and not a replacement of ‘traditional
services’ and this is something with which BtG concurs, based on our own research and practice sharing.

14 Online spaces of sex work in the UK a dynamic terrain

BtG has used the following definition for internet based or online sex work (OLSW):

‘Sex workers based on their own, or in collectives, or working through an agency, who use
the internet to market or sell sexual services either directly (i.e. interacting with clients in
person e.g. escorting, erotic massage, Bondage Domination Sado Masocism [BDSM] Yor
indirectly (i.e. interacting with clients online e.g. webcamming)’ (Sanders et. al 2017).

Examples of OLSW jobs in the BtG

Other terms are used to describe people working in this sector, for example study included;
Sex Work Research Wales (2014) used the term ‘internet enabled sex work'.

BtG found OLSWs in the study often worked across different sectors using \ I /
the internet, providing different forms of direct and indirect online sex work,
moving between sectors according to need, with this flexibility facilitated
by the internet. This reflected a wider fluidity and mobility of contemporary modelling  prothel
online sex work, not only across jobs within sex work but across other sectors

of the labour market. In addition, sex workers work across all regions of the UK, adult

working in a range of areas with ‘touring’ (travelling to be based in another Work

area for a short period to work) a long-established practice. Sex workers also dance

cross national boundaries, with a significant cohort of migrant sex workers sex film

in the UK sex industry and some UK nationals also touring to other countries. webcamming
This technological and geographical mobility has implications for service
provision.

3 Between 2004 and 2018 Correlation was entitled the European Network on Social Inclusion and Health, working to increase
the quality of life for marginalised groups particularly sex workers, undocumented migrants, drug users, men who have sex
with men and young people at risk. In 2018 it changed its name to Correlation: European Harm Reduction Network.

4 Bondage, Domination, Sado Masochism - some sex workers are specialist providers of BDSM services working as for
example Dominatrices, submissives or other specialist roles. Note some BDSM services can be provided in person and also
indirectly mediated by digital technology.



@ Practice Point

An awareness and understanding of the diversity of sex work jobs and that workers may perform more than
one is important for a range of reasons. It is important projects understand the communities they serve and
this includes the specific working conditions and organisation of jobs and services in the online sector. This
should inform decisions about which sectors of the sex industry they can deliver useful services to, how best
to promote these services and best ways to deliver them. Health, safety and other service provisions for sex
workers will be more effective with an understanding of the current structure of sex work in the UK and key
trends in the sex industry.

The size and prominence of the online sector

Internet sex markets have been pervasive since 2000 (although present prior to then). BtG has argued that from available
data, online sex work now forms the largest sector of the sex industry in the UK. Taking just one leading advertising
platform for UK internet based sex workers, 27,750 sex workers were verified as registered in a three month period
between November 2017-end January 2018. This figure must, however, be approached with caution and we cannot
reliably state that all of these registered users necessarily went on to actively sell sexual services in the UK.

Giventhese difficulties BtG did not aim to assess the size of the online sector norto carry outacomprehensive quantitative
mapping of OLSW. BtG did explore the types of online platforms utilised by sex workers and their customers in the UK,
and in doing so has highlighted that online sex work spaces are multiple
and diverse, which is another reason why mapping the current UK sex | The challenges for those assessing the size
industry, including the size of the sex worker population, is extremely | of the OLSW sector are discussed in a BtG
challenging. BtG identified some of the key methodological and ethical | research briefing on ‘Mapping the Online Sex
challenges in mapping the scale and extent of IBSW, in addition to the | Industry’. We will touch on mapping furtherin
enduring challenges of assessing all sex worker populations which are | section 3 of this guidance.

hidden, stigmatised and criminalised.

The BtG typology of online sex work space

The diversity of online working practices is reflected in the proliferation of online spaces providing or
facilitating commercial sexual transactions. The BtG study identified a typology of twelve sex work related
online environments, visualised below.

Dating and hook-up platforms TYPES OF | Dating and hook-up platforms
with commerical advertising © | ONLINE SPACE [ without commerical advertising

1
Customer review forums & © Content delivery platforms
I

( )
Social media platforms/apps O— —O Classified websites

Escort directories/ |
advertising platforms |

Multi-service adult
entertainment platforms

|
Descriptors of these spaces can be
—O Sexworker forums .~ found in Cunningham et al. (2017):
www sciencedirect.com/science/article/pii/
S0160/91X1730211/?via%3Dihub

Individual sex worker websites O—

Webcam platforms (I)—

Table 1: Beyond the Gaze Typology of Online Spaces

—0O Agency Websites

BtG found sex workers engage in diverse ways in their use of online spaces, for marketing with different
preferences and choices made about how and where to advertise. It is important that services working with
the online sector are aware of, and understand, current spaces of online sex work, how they are used by sex
workers and how sex workers use technology in their work.

@ Practice Point

An awareness that the online environment is dynamic and constantly changing encourages services
to stay informed, periodically reviewing their digital presence and wider service provision to the
online sector. This puts services in a better position, to remain responsive and relevant.



The online environment is always changing as new platforms and technologies emerge, and as regulation of online
spaces change and sex workers respond to changes. This was highlighted during the BtG Project when two changes to
US law referred to as SESTA and FOSTA were passed in the US in April 2018 with significant impact not only in the USA?

15 Key learning from Beyond the Gaze

Tech use and skill amongst OLSWs

BtG found that the use of online & digital technology is mainstream for most sex workers in the UK in their daily work.
That said, Beyond the Gaze highlighted a spectrum, reflecting differences in levels of usage, knowledge, access to
digital/online resources, skills and preferences about online and digital tech amongst online sex workers. Whilst digital
literacy and disparities in access to tech resources and knowledge is an issue for sex workers as well as the wider
community, BtG found a significant proportion of IBSWs who were active in online spaces and who were ‘tech savvy'.

@ Practice Point

Valuing sex workers knowledge & inclusion: Many people working in the
online sector will have greater knowledge about the online spaces and
technology sex workers use than many staff and volunteers in services who
do not have experience of online sex work. This knowledge and skills base
are something to be valued and supported by those developing services
or wanting to make provisions accessible to sex workers. This capacity
provides opportunities for services to promote their services,
The benefits of ‘expert by experience’ | support peer initiatives and involve OLSWs in netreach and
knowledge through sex worker inclusion/ | wider community development. Harnessing the skills and
involvement, community development and | knowledge amongst OLSWSs and including sex workers in

empowerment models is identified throughout | gepyice planning and delivery brings several advantages.
this guidance as good practice.

There is also the opportunity for projects to play a role in enabling access to technology and tech skills for those sex
workers in all sectors who have limited access as part of digital inclusion.

Professional networking, peer support and activism

The advantages of sexworkerinclusion/involvement in service developmentis further highlighted by another key finding
from BtG, which is the importance of peer support for sex workers in the online sector. Sex worker-led and peer support,
initiatives, organisations and movements have been present in the UK for decades (Lopes 2006, AHRTAG/NSWP 1997).
BtG highlighted how online technology has further enabled sex workers to organise, support each other, and to share
information about marketing, safety, rights, and a wide range of work related matters. Virtual networking with other
sex workers and online peer support were key themes in BtG, which found sex workers have used a range of online
platforms, social media and other applications to create online communities as vehicles for professional networking
and peer support. One of the reasons the internet is important to sex workers is that it gives access to peer support, 81%
(n=517) of survey respondents strongly agreed or tended to agree that the internet gave them access to networks and
peer support, only 4% (n=24) disagreed or strongly disagreed. When survey participants were asked about the main
online platforms they used for advice or support those identified by the highest proportion of respondents were sex
worker forums, with information, advice and support provided by other sex workers.

5 ‘Fight Online Sex Trafficking Act’ (FOSTA) and 'Stop Enabling Sex Traffickers Act’ (SESTA), passed the senate in the USA
in March 2018. They are both amendments to the Communications Act 1934 and make online platforms liable for content
generated by a third party, i.e. what their users say and do on their platforms. With this change platforms are responsible for
third party content relating to sex trafficking or for conduct which intends to ‘promote or facilitate the prostitution of another
person’. These pieces of legislation at the time of writing were already having ramifications for US sex workers (and others
on platforms within US jurisdiction) in terms of livelihood and safety as platforms assess their risk for liability and some make
changes in relation to adult commercial sex content prior to the law being enacted.



Several sex worker led web-based forums have been established by sex workers in the UK over the last decade, which
facilitate peer information sharing and support. Sex workers can register, read threads that related to issues they are
interested in, post a request for advice or personal message specific members. Also, BtG found social media and free
messaging apps such as WhatsApp have been embraced by a section of sex workers to create private peer support
and networking groups, some have a large membership and geographical reach, others were smaller and localised or
were formed by small groups of close colleagues or friends working

in the sector. U4 The key reasons why sex workers used forums
“ and private groups are discussed in the book
@ Practice Point L boased on BtG findings (Sanders et dl. 2017).

Projects can signpost people new to sex work to sex worker web-based forums and private
groups and can have a role in creating spaces and opportunities for sex worker peer support
initiatives, community organising, online and in person. Sex worker inclusion in the design
and delivery of services for sex worker is an important good practice principle, that will be
reinforced within this guidance.

Health, information and support services

BtG found a spectrum of use of health and other support services amongst OLSWs who took part in the research. Many
sex workers who took part in interviews identified as resourceful being able to find information online and navigate
services independently. As discussed previously, peer support was an important source of information, advice and
support. Some people preferred to use mainstream sexual health services, others specialist sex work provisions, some
had no specialist provision in their area of any kind for sex workers.

A key issue identified was that amongst OLSWs some existing services for sex workers were not seen as relevant to
the needs of people in the sector. Key reasons identified in interviews as to why services weren’t perceived relevant
included: they were for sex workers involved in street sex work experiencing a range of particular social disadvantages;
they did not have experience, knowledge or provisions to be able to provide relevant services for online/indoor sector;
they were perceived as having an ethos which directly or indirectly ‘judged’ some in the online sector or they were
at odds with the sex workers own ethos or approach to their sex working. For many male sex workers, services were
perceived as women-centred. There was a section of sex workers interviewed who accessed specialist provisions for
sex workers and feedback was positive overall, not only were the specific services accessed appreciated but also the
non- judgemental and confidential approach they adopted.

Many sex workers in the study identified diverse preferences in relation

to using health and support services, as well as, diverse needs amongst | Section 5 overviews the type of services
OLSWSs. Many noted there was greater need for support amongst certain | @nd support OLSWs identified as useful
groups of ‘vulnerable sex workers’, most commonly identified were those | for People in their sector, and the services
experiencing problematic substance use, domestic abuse, forms of pgojif;‘:'v‘c‘{t?}rlgtgv\\'/\gth OLSWs identified as
exploitation such as trafficking, poverty and financial hardship and certain pop :

groups of migrant sex workers who may face additional issues and barriers
to accessing health and support. Specialist non-judgemental provisions
were valued by the majority for their work with such ‘vulnerable’ groups
but also for being there for all at any point they needed them, particularly
during a health, safety or other crisis.

Safety and privacy

NSWP (2016) and Sanders et al. (2017) have highlighted how sex workers are navigating the dual edged nature of
online technology harnessing it positively for marketing, working without third parties, safety, access to information
and support (particularly peer support). Yet at the same time, they are aware of the risks it can bring such as risks to
privacy including identification, ‘outing’, harassment (online harassment was one of the main crimes experienced by
sex workers in the BtG study). There are also risks related to economic precarity, the risk of online content being used
without permission, changes to law and regulation which can lead to changes to/or the closure of online platforms,
which can jeopardise business, livelihood and safety.

Beyond the Gaze demonstrated how critical online technology

\lz_, BIG hos produced an information resource. s for sex worker safety with OLSWs using a wide range of online

SOfetU Ond Privacy f‘?r Online Sex Workers' with - methods for screening & wider safety, blending online and offline

~_— tips complled by onine sex workers based on - gafety strategies. It also highlighted methods and precautions
the research. sex workers used online to protect identity and privacy.



@ Practice Point

Practitioners need to be aware of the context within which OLSWSs use technology and online spaces
and be sensitive to matters of privacy and precarity. Previous national and international guidance
has flagged up the importance of confidentiality and how sex workers will be wary of individuals and
organisations coming into their work spaces in street and establishment settings, with concerns about
the impact on business, confidentiality and privacy, particularly in contexts of stigma and criminalisation.
This is also the case in online spaces (NSWP 2016) and projects need to show the same sensitivity as
should be practised in other contexts. Wariness and distrust of ‘authorities’ experienced by some online
workers, which can include health and support services, is often heightened for migrant sex workers
(Mai 2009). This can be for a range of reasons, for example, fears about irregular or undocumented
immigration status. This is the same for migrants working in the online sector, who form a substantial
cohort of OLSWs in the UK.

In section two we begin by looking at established good practice principles for the provision of services for sex workers
identified in existing guidance, as these are also useful guiding principles for working with people in the online sector.



2. Good practice principles,
sex worker inclusion and ski

s for Netreach

There is a body of research and guidance exploring the provision of health and wider support for sex workers, which
include several good practice principles (WHO 2013). Many of the core principles that occur repeatedly in these
documents are relevant for the development and delivery of information and support services for people within the
online sector. Many relate directly to some of the issues that should be considered in developing netreach services
and working more widely with online sex workers. Indeed, some of these overlap with good practice flagged by
projects who worked with online sex workers who took part in the BtG first project survey.

In this section we now summarise the key good practice principles, with a focus on sex worker inclusion and peer
involvement. Many of these are embraced by the World Health Organisation (WHO 2013) which identifies good
practice principles for working with sex workers in the context of health and HIV/AIDS programs for sex workers.

21 Good pra ctice principles See the World Health Organisation tool kit here:
www who.int/hiv/topics/vet/sw_toolkit/en
v

Needs assessment Carrying out a needs assessment is recommended in the development of information,
advice, health and support services for any community and has long been identified
as good practice for working with sex workers (EUROPAP 1998, Network of Sex
Work Projects & AHRTAG 1997, WHO 2013, Home Office 2011, TAMPEP 2009a).
Needs assessments identify the support needs of sex workers, the local sex work
context and wider socio-legal context which shapes needs and can impact on
services. It is also a process which guards against ‘professionals’ in health and
other service provisions making assumptions about what sex workers want or need.

Most guidance emphasises the need to recognise diversity of sex work settings Recognising diverse
and the varied needg of pgople in sex work (WHO 2013; TAMPEP 2009a; Home and speciﬁc needs
Office 2011); from this basis, services and support can be designed to then meet
these needs. As part of this, recognising the particular needs of certain groups
of sex workers and tailoring services so they are both relevant to their needs and
accessible has been highlighted (UNAIDS 2012, EUROPAP 1998). For example,
migrant sex workers, transgender sex workers and sex workers who are drug users
will have some particular needs and face additional barriers to service access.
Guidance has established that it is important that sex workers are not treated as
a monolithic group by services; this includes those working in the same sector
(including online) or those people of the same nationality (TAMPEP 2009a).

Holistic support and | Guidance from established bodies such as TAMPEP (2009a) and WHO (2013)
erson-centred approach recommends a holistic approach, putting in place a range of support provisions
P PP to address the diversity of sex workers health, welfare, safety and advocacy
needs (Home Office 2011).

‘In order to develop effective programmes within sex work settings, a
holistic and person-centred approach to health, rights and well-being
must be adopted which respond to the diverse and complex needs of sex
workers’ (TAMPEP, 2009a pg.13)

A person-centred approach based on individual needs is often recommended to
ensure actual needs are met. This is determined by the individual not the service
and the diversity of needs amongst sex workers.




Targeted specialist services for
sex workers

Looks at promoting
services to OLSWS

For summary of areas of
information and support
OLSWs in BtG identified
as useful

The advantages of targeted specialist services and provisions for sex
workers has been well established since the 1980s when outreach and
services emerged in the context of HIV prevention and wider harm reduction
services (Pitcher 2006). Research and practice evidence continue to show
that sex workers are a socially excluded group with a range of health and
other needs, who face structural barriers INDOORS 2014a; ICRSE 2017) in
accessing health and other services, and who, therefore, require bespoke,
targeted provisions (WHO 2013, Jeal and Salisbury 2007). Continued stigma
and criminalisation mean that individuals do not disclose their sex work
and fear judgement or discrimination from professionals. There is a strong
evidence base in the UK and globally for the effectiveness of dedicated
services at reaching sex workers, providing community-based services,
meeting needs and providing a bridge into generic agencies, through
partnership and advocacy, for those who want to access. In recent years
concern has been expressed about the erosion of specialist sex worker
provisions, with cuts to services and restructuring (Greenfell et al. 2016).
Unfortunately, several specialist projects who were members of the BtG
Practitioners group at the start of the project no longer existed at the end.

In the context of online sex work, generic health and other services
who have sex workers amongst the people they provide services to,
can consider how best to reach out to and provide services, working
in partnership with specialist services where they exist. This includes
ensuring their marketing and promotional messages acknowledge
the sector and flagging that services are sex worker friendly.

Overwhelmingly practice guidance stresses that services and their staff/
volunteers need to adopt and enact a non-judgemental approach in their
practice (WHO 2013; NSWP 1996, TAMPEP 2009a). Amongst the research
and practice literature which has identified barriers to access to health
and other support for sex workers, experiencing, or fearing, judgemental
attitudes, discrimination from health professionals and others involved in
service provision towards sex work and sex workers is a key factor. UNAIDS
(2012) stresses the need for a non-judgemental approach, providing

Non-judgemental
approach

‘Ensure that support is
non-judgemental’ - A project worker
taking part in the first BtG project
survey who stressed this was equally
as important for quality support for
people in the online sector.

respectful, high quality services without distinction or discrimination.

Confidentiality, trust and respecting
the privacy of sex workers

NSWP has stressed that in the context
of services which use ICT and work
with people in internet mediated sex
work ‘maintenance of confidentiality
and respect for privacy are of
paramount importance’ (2016 pg. 20).

Sex workers continue to experience the impact of stigmatisation,
marginalisation and criminalisation (INDOORS 2014a). Stigma and fear
of authorities create barriers to accessing services. Indeed, some people
have experienced discrimination from services; in this context, trust
takes time to build and providing confidentiality has been recognised
as very important for over two decades. WHO (2013) stress the need for
services to ensure that sex workers' rights to privacy, confidentiality and
anonymity are respected. Confidentiality is a vital aspect of good practice
for information, advice, health and support services for sex workers.

Having an approach which removes as many barriers as possible for sex workers to Communitg based. low
access health and support services has been identified as effective. This includes threshold accessible

taking services to sex work communities in a sensitive and appropriate manner;

services

‘Sex work projects that provide anonymous and low threshold
services record limited amounts of personal information, and do
not attempt to track sex workers beyond their engagement with the
service. These services have proved most successful in establishing
contact and engaging with sex workers’ (TAMPEP 2009a pg. 17).

Flexibility has been identified as important as part of this, with service models
that are dynamic and respond to local needs and context (UNAIDS 2012;
NSWP 1997), flexibility in terms of locations, times and models of delivery.




Coordinated and integrated
services

Well-co-ordinated, collaborative, multi-agency approaches have been
identified as important (UNAIDS 2012; Home Office 2011) for expanding
choices, access and ensuring a range of services to meet varying needs.
As one of its good practice recommendations, WHO (2013) advises that
services are ‘complimentary’, ie. they coordinated and integrated to
make them more accessible, effective and provide strong referral links.

Guidancehashighlightedthe needtoacknowledge andaddressstructuralissues Recognising the social and
which shape sex workers experiences, health and access to services (UNAIDS Iegol context in which online

2012, WHO 2013, ICRSE 2017). Global organisations have specifically drawn

attention to the impact of criminalisation and stigma on sex worker rights, health sex work takes place

and welfare, including access to services. Structural factors such as poverty,
gender, education, employment rights and migration can create vulnerabilities,
impacting on health and social inclusion (Shannon et al. 2015).
TAMPEP (2009a) highlighted that local projects can have a role
in ‘reducing vulnerabilities’ and minimising harm. Community
empowerment and advocacy models seek to address these.
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Do no harm and do not reinforce | The World Health Organisation, UNAIDS and others have stressed that

health and other support interventions for sex workers do not lead to

stigma
g outcomes which harm sex workers and that they avoid interventions
which might reinforce stigma.
Approaches to health and support service provision that respect sex workers’ human rights Human rights

and accord basic dignity to sex workers is a key principle (TAMPEP 20093, UNAIDS 2012; ICRSE based approach

2017, WHO 2013). UNAIDS referred to human rights as a cornerstone to effective responses
to HIV and sex work. Hence interventions must respect rights such as to health (and health

‘Empowerment, dignity, respect and a non-judgemental  equality, free choice of employment,
attitude must be part of every activity for and with sex freedom from violence and prohibition

workers’ (TAMPEP 20093, pg. 118)

care), privacy, liberty, security, gender

of forced labour and trafficking.

Sex worker inclusion, community Finally, but perhaps the most important is the principle of meaningful

empowerment and leadership

22 Sex worker inclusion and community empowerment

inclusion of sex workers in the design, implementation, monitoring and
evaluation of interventions and services. WHO (2013) advises involving
sex workers in all stages of the development and implementation
of interventions. Linked to this is the importance of building
capacities and leadership among sex workers to facilitate effective
participation, community ownership and community led approaches.

Drawing on the final good practice principle that we have established, on sex woker inclusion and community
empowement, we now outline existing global guidance and good practice from within BtG on this theme.

Existing global guidance

Sex worker involvement has been advocated as good practice since the targeted HIV prevention outreach initiatives of
the 1980s and 1990s were initially developed with sex workers. Involving sex workers, building community capacity
and focusing on empowerment continues to be a foundational principle of much good practice guidance. This is not
only a reminder of good practice in terms of effectiveness of services but flags ethical challenges if services or policies
are developed without sex worker involvement.

10.

The mantra ‘Nothing About us Without Us" has been adopted
amongst the global sex work rights activist community
(ICRSE 2015) and encapsulates this approach.



TAMPEP (2009a) stressed that sex worker led services can be effective in
overcoming some of the key barriers to accessing servicesi.e. stigma and
fear of authorities which sex workers experience. They advocate for sex
worker inclusion:

‘In line with accepted good practice, services should
always seek to encourage and include sex workers at
every stage in developing and evaluating services.’
(TAMPEP 20093, pg.17)

They further acknowledge that establishing such services ‘is neither
an easy nor simple process to initiate’, especially where sex work

TEN YEARS OF
SEX WOSNT RS

is criminalised, yet maintain that sex worker inclusion ‘should be LA ] i e

AHD APOCALY

encouraged wherever possible and should be supported by established
sex worker organisations’ (pg.17).

WHO also put great emphasis on sex worker inclusion and sex worker led Front cover from: International
models of health service delivery. In 2013, they produced a Sex Worker Committee for the Rights of Sex
Implementation Tool (SWIT); this describes community empowerment workers in Europe (2015) Nothing

About Us Without Us!: Ten Years of Sex
Workers Activism and Advocacy in
Europe, ICRSE, Amsterdam, Netherlands

in the context of HIV prevention programmes for sex workers. It identifies
community empowerment for sex workers as something that should be
part of health programmes for sex workers and

‘a process whereby sex workers take individual and collective
ownership of programmes in order to achieve the most effective HIV
responses, and take concrete action to address social and structural
barriers to their broader health and human rights’ (WHO 2013 pg. 4)

Key features of community empowerment identified by WHO (2013) in the SWIT include amongst others;

Sex workers coming together for Addressing collective needs in a
mutual assistance supportive environment
Leading the process themselves Removing barriers to full participation

Meaningful participation of sex workers in al
aspects of a programme (design. implementation.
management and evaluation)

Providing money/ resources directly to sex worker
organizations and communities

WHO (2013) stressed that sex worker-led outreach programmes focus on the needs and experiences of sex workers
themselves, not what programmers think sex workers need, and can stimulate community empowerment. This would
also apply to netreach and wider work with workers in the online sector.

WHO (2013) encourages projectstofoster sexworker meaningfulinclusion @ Practice Point
and sex worker-led outreach and other initiatives. In developing services

for OLSWs organisations could explore ways in which they could develop You could use the NSWP
meaningful sex worker inclusion by adapting their practice and identifying (2018) tool to help review the
new resources. The Global Network of Sex Work Projects (NSWP 2018) level of sex work inclusion in
published a brief document intended as a tool for organisations to self- your services for OLSWs and
assess whether they meaningfully involve sex workers, and for sex worker- as a basis for consultation and
led organisations to assess whether they are meaningfully involved. This planning for further inclusion.

is a useful resource for projects to use to reflect on their own practice.

11.



It utilises the definition of meaningful participation

adopted by WHO (2013) which is achieved when sex
workers choose how they are represented, how they
are engaged in the process, whether to participate and

have an equal voice in how partnerships are managed.

]
\/

This followed on from an earlier briefing NSWP (2017) on
‘The meaningful involvement of sex workers in the
development of health services'. which can be found here:

www nswp.ora/sites/nswp.org/files/briefing_paper_ meaningful
involvement in_health_services nswp - 201/.pdf

When projects who had experience of actively working with online sex workers were asked ‘what advice they would
give to others developing work with the sector?’, Sex worker involvement and peer approaches was one of the key
themes raised:

O .-
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‘Sex workers telling other sex workers
works best for us - peer information
sharing on forums, online chatting with
other workers. Work with sex workers -
sex workers are so discreet that they will rarely trust
an agency professional’ (Project worker, sex worker
led third sector project)

INDOORS (2014b) when examining the use of ICT in work
with sex workers stressed the need to involve sex workers
from the start in planning and implementing netreach and
identified the advantages of:

Bringing expert by experience advice about the most
respectful and effective ways of approaching people in the
sex work community.

Knowledge about the platforms and technologies being
used by sex workers.

The services and resources most useful for workers in the
sector.

Skills and knowledge used in advisory work and knowledge
about working practices and wider context: ‘the target
group have the most information on the structure of their
living and work environments, service needs issues of
interest and relevant topics’.

The majority of projects who participated in the INDOORS
study (2014b) developed some form of peer worker element
to marketing of services through online channels and sex
worker community development.

‘Get sex workers on board with your work,
include them in planning and delivery’ (NHS
sex work project worker) \
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For over two decades peer education
approaches have been identified as good
practice for health and other rights based and
support initiatives for migrant and national
sex workers (EUROPAP 1998). TAMPEP
identified the peer education method as ‘one
of the most effective educational strategies

for mobile populations [that] will increase

sex workers’ own involvement and self-help
initiatives. (2009a pg. 12)

‘Peer educators both migrant and national sex
workers represent a valid resource for projects
and services. They facilitate contact with sex
workers and help to create and maintain a
relationship that is based on a significant

offer and acceptance of help. The shared
experience of sex work often lowers defensive
barriers and enables a relationship of trust to
develop much more rapidly and effectively.’
(TAMPEP 2009a pg. 18)

Peer education and peer support initiatives involving online sex workers were identified by some services involved in
BtG. The Matrix Project, Norfolk had utilised a peer support approach in its work with online and indoor sex workers,
having built links and trust amongst a section of sex workers in the Norfolk area via netreach and face to face community
development work. The project hosted consultation meetings hosted with sex workers for people interested in forming
a network and to discuss the model for the service. This was held in a private location, as advised by peer supporters,
and discussion focused on what the service could look like and how to implement peer support and education. The
group went on to develop the network.

Sex worker led organisations in the UK and Ireland, such

as English Collective of Prostitutes (ECP), Sex Worker
Advocacy and Resistance Movement (SWARM),

SCOT-PEP, Umbrella Lane, X:talk, and Sex Workers :
Alliance Ireland (SWAI) involve sex workers across their ’
organisations and incorporate sex worker led and peer
approaches to their information, support, advocacy and
organising work.

12.

An example related specifically to online sex work. Xtalk
in 2018 offered a range of sex worker led workshops on
topics such asi screening for in and outcalls and website <
development and internet anonymity. )



Sex worker involvement in projects: BtG findings and sharing practice

BtG found that the level of sex worker involvement in projects and services for online sex workers who took part in BtG
varied greatly. There was a spectrum of involvement;

Some services had
no involvement

Some projects had a more comprehensive
and meaningful involverent.

Others had sex worker involvement
in specific limited aspects of service
design and delivery.

In the BtG suveys, many projects recognised sex worker
involvement as a good practise principle. From the projects who

provided services to online sex workers;

% of projects with peer support groups
for sex workers or peer advocates

There were a small number of

sex worker-led projects.

Further examples of sex worker inclusion and
peer initiatives in the netreach context are
included in Section 4.

Two examples of projects in the UK who
contributed to BtG that take an approach

UmbirellaLane (UL) is a sex worker-led
service based in Glasgow, providing
services and support to sex workers
across and visiting Scotland.

UL are committed to a rights-based
approach and its mission is to ‘improve
the health and well-being of all sex workers
in Scotland, through a community-

based, innovative and holistic approach
that recognises our agency and choices

in starting sex work, managing work and
sometimes moving on from sex work’.

TransActions (TA) is an initiative
developed with the support of
National Ugly Mugs, Newcastle and
Northumbria Universities which has
included transgender sex workers
(TSWs) from its inception. It aims to:

Provide an opportunity for TSWs
to share experiences and offer one
another advice online.

Promote inclusion and participation
of TSWs in services, linking
practitioners and TSWSs to inform
best practise and expertise.

Recognition of the complexity and
diversity of TSWs' experiences in
research and policy. o

...

committed to meaningful involvement of
sex workers are shared here:

In its initial consultation with sex workers, UL found key things sex

workers wanted were:

Communityinvolvementand sexworker
prevention
tools i.e. condoms, lubricants; working

meaningful involvement;

supplies, i.e. sponges.

Immediate warnings and checks with

one another on bad clients.

Support in reporting violence and

abuse to the police.

Peer support.

Advice on keeping safe at work.

Advice and support as sex
working parents and holistic
therapies, including a sex
worker retreat.

They endeavour to develop services in response to these and other
emergent needs. Their work takes place in a challenging context where
funding is precarious and limited. As well as providing such services they
advocate for sex worker rights and carry out work to influence policy and
law related to sex work. For further info: www.umbrellalane.co.uk

TA has flagged how many TSWs
work independently online and
can contribute to the development
of online resources for internet sex
workers that take on board the needs
of TSWs. TransActions advocates
the inclusion of TSWs in services,
tapping into knowledge, expertise and
supporting community empowerment.
In workshops held as part of TA, the
initiative has identified how TSW can
be excluded or not represented under
a violence against women and girls
policy and service provision agenda.
They use a “nothing about us without
us” message to ensure TSW's voices are
heard in discussion.

TA has highlighted how some TSWs
can feel marginalised as trans people
in people in sex worker circles and as
a sex worker in trans circles, as well

as some HIV and health spaces. TA
promotes non-judgemental support
for people transitioning and for
transgender sex workers, including
open dialogue with practitioners. TA
stresses that practitioners should be
trained, sensitive and non-judgmental
and create safe spaces for disclosure
so the most effective support can
be provided. TA also stresses the
importance of recognising diversity
amongst trans sex workers, including
trans-masculine identities and advise
that resources for TSWs should reflect
this diversity.

Transgender sex workers were
involved in the initial development of
the projects website http://transactions.
space/, which will act as a hub for other
outcomes from Transactions, including

various resources. 13



In a workshop led by Umbrella Lane and TransActions
on sex worker involvement at a BtG event to consult
on this guidance, the following key points were raised:

Recognition of skills/knowledge and
advantages of inclusion

Sex worker led projects tend to have the trust of
the communities they serve and can give ownership to
sex workers, which can be empowering. Word of mouth
endorsement is important in online spaces and hence
peer champions and peer approaches can harness this.
Projects can work with sex workers who are active within
online peer networks and support groups who can
circulate information and updates about services and
champion projects.

Projects can benefit from working with online
sex worker forums and communities, as they have
established networks. Some forums welcome and create
space or membership for health and support services. It
is important such spaces are respected
and services ensure they follow the rules
of engagement set by the sex worker
community, for example only posting in
service provision threads if that is what
has been agreed.

Current and former sex workers bring a range of
valuable skills and knowledge to staff, volunteer, peer
mentor, advisor, consultant and trustee board teams.

Strategy

Projects should have strategies and policies
for sex worker inclusion in their organisation and may
benefit from action plans with clear outcomes which are
regularly reviewed, with progress assessed.

Utilise skills in fundraising to work in partnership
with local sex work organisations or groups, to raise
money for initiatives for online sex workers.

Employment and volunteering

Projects should aim to develop strong links with
OLSWs in their area consulting about what is wanted
and how to support and enable involvement. Reaching
out and doing the ground work helps build trust and
credibility, this will take time and requires sensitivity.

Volunteering and training programs should
be open to include sex workers, projects may consider
how they are proactively promoting volunteering and
mentoring opportunities for sex workers, ensuring
appropriate support for those who get involved.

Employ people with online sex worker
experience in teams, including as advisers/consultants
about planning, design and development of services
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which are inclusive of online sex workers.

Sex workers can be part of teams delivering
netreach activity. Several contributing projects have
current and former online sex workers within netreach
teams (as paid or unpaid staff) working to
organisational netreach protocols and all
other policies. Some sex workers are more
tech savvy than some project workers - it can
be good to recognise and draw on these skills.

Promote meaningful involvement by ensuring
sex workers are equipped, trained (where needed) and
supported to participate in all roles they take on. This is
important to avoid tokenistic sex worker involvement
which can be exploitative of sex workers’ experiences.

Projects need to consider how they will
compensate sexworkersfortheirlabourand contributions
to designing, developing and delivering projects and
initiatives, in whatever role/s they have. At a time when
budgets are stretched it becomes even more important
that the costs for sex worker participation is written into
funding grant and other applications. This gives projects
the opportunity to address any inequity, for example
when sex workers are represented on advisory groups
voluntarily with other members paid in their professional
capacity.

Online resources and initiatives for online
sex workers

Sex workers should be involved inin the planning
and development of websites and other resources for
online sex workers, such initiatives provide opportunities
for interested sex workers to utilise knowledge and tech
skills.

Involve sex workers in establishing and leading
peer support groups, networks or other initiatives for
online workers.

Create free spaces and in-kind support for sex
worker led peer support and advocacy.

Representation and Heterogeneity ——

For projects to represent and include sex workers
from different sectors and with a range of experiences
they need to work across a continuum, understand sex
workers are a heterogenous groups and so will approach
services with varying degrees of desire or ability to be
involved (in terms of both structural barriers and service
design barriers).

Person-centre and resilience approaches —

Working from a person centred, resilience or
solution focused approach in the delivery of advisory
and support services- rather than purely a victim-based
model - offers an inclusive way of working and provides a
framework which recognises all experiences and needs.



Privacy and confidentiality

An important issue to consider is privacy and
confidentiality when including people with sex work
experience in peer initiatives and wider service design,
management and delivery, as volunteers or paid
workers. It is important that mechanisms are in place for
ensuring their privacy and agreed protocols should be in
place and followed, including if any breaches occur for
sex worker volunteers and paid staff. How open people
are about their current or former sex work, to whom, and
within which settings will vary for individuals. Projects
need to ensure they do not put people in a position
where their privacy is jeopardised. Services need to
consult with sex workers at the start of the process of
involvement and discuss policies which are designed to
enable volunteering or working within the organisation
‘safely’.

Projects need to give clear information to
service users that all volunteers and staff adhere to the
organisations confidentiality policy.

23 Skills and knowledge for netreach

Research. monitoring and evaluating —

Monitoring and evaluating the level and
effectiveness of participation/involvement is important.
It can highlight barriers to inclusion and can be used
as evidence for effectiveness of inclusive models in
funding applications.

Involve sex worker in research, mappings,
needs assessment and evaluations within participatory
approaches as part of the research team.

N.B. Your practice should always be in line with
your organisational policy.

Based on findings from project surveys, sex worker interviews, sharing in the BtG Practitioners Group and a workshop
held at the BtG consultation event held as part of the ESRC Science Festival November 2017 we now summarise the
skills and knowledge that were identified as beneficial in providing netreach surpport for online sex workers.

Appropriate skills and knowledge

Sex workers in BtG made it clear that individuals or teams offering info, advice and support need to have a
range of appropriate skills and experience relevant to supporting sex workers. This includes knowledge of
issues relevant to those working online, for example, sexual health; the law relating to online sex work and
its regulation; self-employment; supporting sex workers who have been victims of crime and their options

for reporting; local services; support to sex workers regarding managing duality; and other areas that may

arise.

Having up to date knowledge about key law and policy regarding the online sector across the team
enables those working with OLSWs to provide basic information. Yet more specialist advice regarding
certain areas of law such as immigration laws and taxes should only be given by those with specialist legal

expertise.

Familiarity with online sex work spaces, platforms, applications and social media (including its use by sex
workers) and knowledge about the online sector. Having current or former online sex workers in netreach
teams can make a valuable contribution to the knowledge within the team regarding such things as online
spaces and platforms, use of social media, apps and terminology. Such team members also bring voices

of authenticity and knowledge about the sector.

Computer and digital technology literacy to at least a level which enables delivery of netreach activities.
Those involved in netreach who have higher levels of tech literacy, can support with development and

training other team members.

There is also a need for cultural competency in relation to specific online work environments and
awareness of language and communication in a chat environment. (See also INDOORS 2014b)

Having people with language skills other than English in the team can also be very advantageous, given the
proportion of migrant sex workers in the online sector in some areas of the UK. Depending on the languages
spoken by key migrant workers working in the local sex industry, projects may proactively recruit staff or
volunteers who have certain languages to be involved in netreach activities. Online platforms, apps, and
agencies which may be utilised by people of certain nationalities should also be recognised.
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Communication skills

Good communicationsskillswith afriendly and informal but professional manneraswellas being comfortable
with online communication. Projects involved in netreach have netreach protocols which should guide on
manner, messaging and professional practice online.

Staff and volunteers who understand and utilise empowering language.

INDOORS (2014b) advised that team members working online should have proficiency in the dynamics of
online communications: where there can be fast-paced discussions and communication patterns, difficult
topics can be raised. To help, staff and volunteers would benefit from training on social media behaviour
and developing skills to prioritise relevant issues.

Training

Alongside standard organisational training regarding polices and practice, staff and volunteers should
receive training specifically regarding online sex work, netreach guidance/protocols (which should include
professional practice online) and the tools/platforms that the project will be using.

Understanding of confidentiality

A good understanding of the importance of confidentiality, anonymity and privacy for sex workers alongside
organisational confidentiality policies. Whilst it is important and helpful to inform potential service users
that your service is confidential in online straplines and banners, it is equally important to let them know
that as with all health and outreach interactions not everything can be confidential as some matters present
safeguarding issues and become subject to safeguarding practice. Many health, outreach and support
workers are practised in face-to-face or phone interactions when clarifying the boundaries to confidentiality,
but it can be harder to do this online. Having a clear confidentiality statement on your website where you
can direct sex workers to find out more about your service and confidentiality approach would be useful.

Consistency and coordination

Experienced outreach workers noted the need to be consistent rather than persistent with any type of
reaching out. Ensuring messaging is not invasive or hard selling is important. Sex workers may be aware of
online information, but it might not be the right time for them to contact and utilise the project’s services,

some might want to at a later date. Ensure your approach enables
people to feel empowered and safe to access services on their terms.
It often takes time to build trust and credibility with sex workers due

See section 4 for regulations related to
electronic communication.

to a range of factors including the stigma people encounter and the
discrimination or judgement some may have faced in other services.
This can be even more of challenge in a virtual environment
(INDOORS 2014b).

Coordination and consistency of staff/volunteers where possible.
Projects providing netreach services have found having a degree of consistency and continuity of the staff/
volunteers involved in netreach helps a team build their experience. If a team of people contribute, having a
named coordinator can help.

Non-judgemental approach

Flexibility
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Teams should have a non- judgemental approach and recognise that sex workers experiences and needs
will be varied.

‘Be sure of your message & the support you have to offer and
ensure that support is non-judgemental. Be patient it can take
time to build relationships whether online or face to face. Be
discreet.” (Outreach/netreach worker, project survey 1).

Some online workers will want face-to-face support of some kind; services will be more accessible if they
can be flexible in delivering such via community based outreach, with workers able to travel to meet people.
Hence services need to offer flexibility and the ability to deliver in different locations, whilst following
relevant organisational lone worker policies, if lone working is offered. INDOORS (2014b) have also stressed
the need for flexibility.



Referral and partnership
Willingness to build relationships with partner agencies, knowledge of local services and online

information resources will ensure appropriate signposting and referral. Some services maintain directories
of links to local services websites and other online resources in readiness for requests.

Ethical principles
INDOORS (2014b) advised that those involved in netreach need to understand five ethical principles:
The right to be treated with dignity (human rights approach).
The right to self-determination.
The right to make informed choices.
The principles of social justice.

Respect for privacy, confidentiality and data protection.

These are important for projects and organisations to take on board.
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3. Planning for Netreach and learning
about the online sector

31 Strategy and protocols for Netreach

Correlation (2011) identified several factors required for high-quality internet services including recognising that
internet-based services are part of professional outreach, advice counselling and support services and those delivering
these should do so in line with professional regulations and requirements. They warn against services starting to work
through online platforms ‘without a comprehensive methodological and ethical approach’.

The INDOORS (2014b) project workstream around the use of information technologies in sex work support looked
at how to integrate online outreach into the wider outreach framework for organisations. Information sharing in the
BtG practitioners group and learning from INDOORS (2014b) has shown how organisations need a strategy before
implementing netreach, which is based on local context, capacity and the online tools they have access to.

INDOORS (2014b pg. 76) provided a very useful framework for such a strategy, which grew from partnership learning
work with projects across a range of European countries. Each partner taking part in the initiative developed strategies
under four areas: their goals for use of ICT tools, the socio-legal context of the local situation, the chosen ICT tools and
division of labouri.e. how the work would be carried out. The INDOORS report provides a summary of each organisation’s
strategy (2014b pg. 28) which they advise that organisations follow as part of their strategic development of netreach
provision:

O Background information O Divison of labour
What does the organisation know already about How will the concrete division of tasks be
the target group and their needs? What is the social organised? How many workers will there be, and
and political context? how will administration be taken care of? When,

how often and for what duration will the ICT tools
be used? For instance, what day of the week and
time of day will staff/volunteers be online, and for

O Concrete mission

What does the organisation want to accomplish by

using ICT tools? What is the end goal? how long?

O Sources O Data collection and indicators
Who else might have relevant information? Who What data will the organisation collect to evaluate
might know how to collect further information if the project, and how? They give examples such
needed? as assessing the need for services, the number of

service users, the duration of contact, the main
o Torget e topics discussed, the usefulness and effectiveness

Who is the organisation trying to reach by using ICT of the organisation’s work and collecting feedback
tools and why? Does the target group want to be from people who use the service.
reached by the organisation? What is the benefit?

O Timetable and follow up
O Choosing ICT tools

Set a timetable for evaluation and/or smaller

What kind of ICT tool(s) will the organisation assessments and decide how to proceed
use and why? Which ICT tools will be best for informed by these.
reaching the target group? What makes the chosen
method(s) potentially better for this purpose? O Occuptional health and safety
@) Ensuring sufficient resources Has there been risk assessment? Have the safety
rules been agreed? Is there clinical supervision
Does the organisation have the necessary and is it adequate for online work?

knowledge and skills, or is training needed before
starting? What training structure should be used to
maintain knowledge capital?
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Correlation (2011) advises that online service provision should involve thorough planning and service design which
includes:

Information about which groups the service is targeting Who is responsible for the service quality?

oooooooooooooooooooooooooooooooooooooooooooooooo

oooooooooooooooooooooooo

A plan for how the work will be organized How will it follow professional code of conduct, quality
standards and an ethical framework?

oooooooooooooooooooooooo

oooooooooooooooooooooooo

oooooooooooooooooooooooo

Who is in charge of the administration? Involving the target group from the planning phase and continued
,,,,,,,,,,,,,,,,,,,,,,,, involvement through the whole service provision process, enabled
by online dialogue and acknowledgement of community expertise.

ooooooooooooooooooooooooooo

oooooooooooooooooooooooo

Organisational policies and Netreach protocols

The projects who took part in BtG and had carried out netreach for some years stressed that policies which apply to other
areas of the service should apply to online provisions, for example, risk assessments, confidentiality and safeguarding
policies, as well as having policies specifically for netreach.

Also, some of the online platforms that netreach workers will use for legitimate netreach purposes may contravene
the IT security policies of larger umbrella organisations. For example, accessing adult services platforms may breach
policies which prohibit accessing online platforms with sexually explicit material on work PCs. Managers of staff using
project/service IT facilities to access such platforms must ensure there is organisational authorisation to do so and that
access and practice is within the boundaries of agreed netreach policy and practice.

As with other forms of outreach, netreach should be conducted within a set of netreach guidance/protocols. Most of the
projects in BtG who carried out netreach had such protocols. Netreach activity is subject to all the other organisational
policies that a project should have in place for example confidentiality and safeguarding; this should be made clear in
netreach protocols. Typically protocols/guidance cover the following:

Clear guidance on conduct for netreach workers.

Provide guidance on content for initial SMS or email message to be sent to new people who enquire
generally about the service. Some projects have introductory text to use.

Guidance about promotional messaging on various platforms the project is active on. Some projects
agree and have standard messaging to be used. Some will have specific campaigns or topics that
they are promoting over certain periods of time.

Details of how netreach activity should be recorded.
Provide guidance on the policies netreach workers should work within.

Netreach should be conducted within health and safety policies and protocols and
should address particular health and safety matters relevant for staff, volunteers and people
who access the service.

(5) Safeguarding

oooooooooooooooooooooooooooo

/< Staff or volunteers who, in the course of conducting netreach, become aware of a
safeguarding concern should follow their organisation’s safeguarding procedures,
recording and retaining the information as appropriate within the context of
safeguarding legislation.
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<o> Tad]  Training
([ ° o Allinvolved in netreach, whether they be staff, volunteers, have sex work experience
. . or not, need training and induction. This should involve core training, specialist
. training forthe role (including training in methods used for netreach), with continuing
professional development, maintaining skills and updating knowledge. Initial and
periodic update training should be provided for staff and volunteers involved in
netreach. Some projects found regular team meetings with all those involved in
netreach were beneficial for coordination, shared learning and reflective practice.

@ Supervision and support

Staff and volunteers should be given adequate supervision and administrative
support in line with the organisation’s policies.

Mainstreaming, resourcing and staffing netreach

BtG’'s work with practitioners has highlighted that netreach activities can get pushed aside if they are seen as an add on
to practice, they need to be built into the service as core activity. Netreach needs to be part of the project rota just like
outreach and community development sessions to physical locations such as street scenes, bars, clubs, flats, parlours
etc. Through its surveys, Practitioners Group and networking activities, BtG found a range of approaches to netreach
in terms of staffing.

In some cases, one outreach or support worker took a lead in carrying out netreach as part of their wider work, or a
volunteer carried out netreach which had not yet become embedded in mainstream practice for the staff team. There
were other projects where a small team of outreach workers and volunteers carried out netreach as part of a coordinated
approach and this supported wider work with online sex workers. The advantages of this approach were that it brought
a wider mix of skills and knowledge, usually enabled more netreach and lead to a more integrated netreach approach.

This latter approach was more common in projects for @ Practice Point

whom ehealth and advice methods tended to have
been delivered for some years, and were, therefore,
more mainstreamed and embedded in practice.
This was the case for those working with LQBTQ sex
workers, although not exclusively, and projects working
with female sex workers were increasingly prirotising
netreach in recognition of the significance of the online

Whether an individual or team carries out netreach
activities, a degree of continuity was identified as
important so that skills are developed and familiarity
with online spaces is maintained, which creates
the ability to spot trends and changes. Similarly,
coordination and communication between team

sector. One project had secured funding for a post that
involved netreach activity as part of the job description.

members was seen as very important.

Other projects did not have the resources and capacity to do this. There were different views on whether having one
lead or a team approach was better. As with many things having a balanced approach with a lead who coordinates
and maintains focus but who also supports others in delivering netreach, which brings additional skills and knowledge,
perhaps gives the best of both worlds.

e e e e 00000 e eee e s 000000000000 000000000000 Ly

Online and digital methods of contacting service users and providing support are likely to become further
mainstreamed. Projects managers, in business planning and service development work, need to consider this in their
service development plans and the implications for paid and volunteer role descriptions. Some projects have already
added digital engagement, netreach and netreach related activities (such as using social media to promote services
and communicate with service users) as core duties within outreach worker and other job descriptions. As services
embrace and embed a range of ICT approaches into service promotion and delivery, the duties and skills required for
staff and volunteer roles need to be aligned to support these. For example, if a service is to offer a live chat function it
will most likely require a range of staff and volunteers to support this.

During the course of BtG some projects started to formally dedicate team members’ time to netreach and a small number

had developed funding bids to support netreach activity. For example, POW Nottingham started netreach in 2014 and
increased their netreach activities when they got a grant for 6 months from a local funding source in 2016 to learn more
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about the needs of workers in the online sector and to develop these services. This led to a larger number of online sex
workers accessing POW, including some migrant workers. Subsequently a Big Lottery Fund Reaching Communities
grant partly funds POW's wider netreach, which is also supported by the Lloyds Bank Foundation.

This raises the issue of resourcing as INDOORS (2014b) notes ‘Even if most applications are free of charge, this does not
mean that working in an ICT environment is free of charge’ (pg. 20). Projects need to factor netreach costs into funding
plans, which includes training costs to build and update skills, staff and volunteer costs and supervision. Human
resources need to be dedicated to netreach activities to keep online information up to date and to maintain a fresh
and active presence and to respond to sex workers queries through the various online channels that it uses. INDOORS
recommended that ICT advocacy work needs ‘administrative support and structure’ and stated:

‘Without organisational commitment or recourse, ICT service provisions and
advocacy work are doomed to fail’. (pg. 21)

In the BtG Practitioners group a number of projects set a regular date and time for netreach activities to take place for
structure and consistency and to ensure that netreach related activities were not eroded. Thiswas seento be particularly
important if the project was making team members available for some sort of live chat service as it
would ensure that there were people on hand to staff this and the provision would be supported.
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32 Learning about the online sector

Those involved in developing and delivering netreach should be aware, and have an understanding, of online sex
work in their area including:

An awareness of the issues online sex workers face & the context they work within.

The extent of online sex work in the area a project serves.

The diverse health and wider information & support needs of those in the sector.

The platforms and technology online sex workers use for marketing, peer support, safety & advocacy.
This knowledge should inform decisions about whether a project can offer information and support services, the level
of service needed, where to promote services and wider service planning and delivery. Being informed about which
platforms and methods of communication sex workers use should help inform the project’s digital presence and other
netreach activities should be configured to make sure people become aware of their services in an appropriate and

non-invasive manner.

INDOORS (2014b) provide practical tips for deciding where, how, who, what and when e-outreach should be provided.
To find out where to be active and deliver netreach, they suggest:

Sex worker involvement, peer approaches
Searches of the internet using different key words and community empowerment generally are
to learn about, and search for, potential platforms discussed in section two.
to conduct netreach.
Asking sex workers and involving them from the start in <

planning.

Including sex workers in initiatives and approaches to learn about the
online sector and the needs of people within it has many advantages
and is a good practice approach.

Other key tips for netreach planning include: ask sex workers to advise on what is the best and most respectful way
to approach the scene, observe spaces at regular intervals to identify trends, patterns and changes, choose a limited
number of websites to start outreach work, be clear about staffing, timing and impacts on other services. In addition,
projects must decide who is the target group: is it certain cohorts of sex worker who are less in contact with the
service, those who do not know about it or those who do not want to or cannot access existing services?

@ Practice Point

INDOORS (2014b) advise that decisions on which platforms and ICT methods
projects use will be dependent on resources and the communities that they are
working with. In deciding which tools to use, projects should consider which are best
for reaching your target group, focus on one or a limited selection (which you have
resources to maintain) and have realistic goals which you are prepared to adjust.
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jTTl'L[ Mapping

BtG found that a range of stakeholders are increasingly
carrying out ‘mappings’ of online sex work, and drew
attention to some of the ethical and methodological
challenges. BtG found mapping can mean different things;
it can be an attempt to identify and count platforms used
for marketing, count and estimate the number of online
sex workers in a particular area, or look at a range of
geographical and socio-economic aspects of sex worker
populations, for example, using sex worker marketing
profiles to look at the age (advertised), nationality
or geographical profile of a sex worker population.
The BtG research found that some police forces were
actively mapping online spaces, sometimes as part of
actions to identify victims of modern slavery. This link
between mapping and policing makes many sex workers
suspicious, fearing identification by the police, disruption
to business and enforcement activity.

The Global Network of Sex Work Projects (2015) advised
organisations to ‘Proceed with Extreme Caution’ in its
policy briefing ‘Mapping and Population Size Estimates of
Sex Workers’. As well as providing detailed information
about such mappings and estimates, the different types,
and the implications for sex workers, this briefing considers
some of their advantages and problems, including ethical
concerns.
N
N

°® Ethics

BtG advises that any organisation considering or carrying
out mappings should take care and consider ethical and
methodological issues to ensure mapping is not invasive
and respects the privacy and confidentiality of sex
workers. At a time when projects, researchers, the police
and others can easily access marketing data about sex
workers, ethical issues around how the activity will impact
on, and be perceived by, sex workers are paramount. It
is important to ask whether the mapping is necessary
or whether it is driven more by satisfying ‘the curiosity
of the researcher’ (Longo 2004). Services working with
sex workers are often approached to contribute to such
endeavours. Projects are, therefore, in a position to assess
and advocate for ethical approaches.

Sex worker involvement:

The ‘Sex Worker Implementation Tool’ (SWIT) offers
a set of guidance for the implementation of HIV/STI
programmes with sex workers, published by the World
Health Organisation and other agencies. It makes a series
of recommendations to researchers and projects about
conduct when carrying out mapping exercises which are
relevant for all sex worker programs, including involving
sex workers in the process and that confidentiality must
be ensured (World Health Organisation et al., 2013).

Participatory approaches can be used to carry out
mapping activities, providing an opportunity for sex
workers to lead or work collaboratively as part of support
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See the BtG briefing ‘Mapping the Online Sex
Industry” here: www beyond-the-gaze.comn/wp-
content/uploads/2018/01/BtCbreifingmapping.pdf
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There are situations in which mapping can be useful, for
example, it can inform the provision and availability of sex
work health and support services when little is already
known about the online sector in an area. Mapping is
sometimes carried out by sex work support services
or health projects, to identify unmet needs in terms of
service provision and support among sex workers (Global
Network of Sex Work Projects 2015). Mapping can inform
decisions about the online spaces projects will utilise to
promote their services to workers in the online sector,
how they will make contact with online sex workers and
learning about peer and other resources for sex workers
in their area.

and advocacy teams. As well as this being an approach
which contributes to community empowerment, online
sex workers will bring prior knowledge and understanding
about online spaces used by sex workers which means
mappings can be carried out more quickly and more
comprehensively. Of course, the knowledge people
will bring will be variab